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To pay by Interac e-Transfer, log into your Canadian online or mobile banking app. Select Interac e-
Transfer, add the payee’s email or mobile number as a contact, enter the payment amount, and send. If
the payee doesn't use Autodeposit, you will need to create a security question. (We use Autodeposit)

Step-by-Step Instructions (Al Generated)

1.

2.

Access your Bank: Log into your Canadian bank’s online portal or mobile app.

Navigate to Transfers: Locate the Interac e-Transfer section (usually under "Transfers"
or "Move Money").

Add the Recipient: Select "+ Add Contact" or "Manage Contacts." Enter the recipient's
name and their email address or mobile phone number.

Choose the Account: Select the specific bank account you want the funds withdrawn
from.

Set the Amount: Enter the exact amount you wish to pay.

Handle the Security Question (If Required):
o Ifthe recipient has Autodeposit enabled, the money goes straight to them
automatically.
o Ifthey do not, create a security question and answer. Crucial: Do not share the
answer in the message field of the transfer itself. Text or email the answer to the
recipient separately.

Complete the Transfer: Review all details and click Send. You will receive a
confirmation message, and another notification once the recipient has deposited the
funds.
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